POINTS TO NOTE
Enrolment -The agent must be enrolled for the SA online service in order to register for the Agent Authorisation service for SA.
Duplicate requests -An Agent may not submit more than one authorisation request for the same combination of Agent, Client and service (CT, SA or PAYE).
Status -Following submission of an Agent Authorisation Request, an Authorisation Request ID is returned in order to check the status of the request.
Re-issues -If an Authorisation
Code is lost, a replacement code can be generated by re-entering the required client information plus the Authorisation Request ID. This will generate a new Authorisation Request ID and send a new code to the client.
Unable to issue code -The most common reason for an 'unable to issue' status is that the request has not passed our further verification check as some of the client details entered do not match the details we hold. You should check the details entered, particularly the postcode, with the client and advise them to notify their tax office of any changes. You will need to allow time for these details to be updated, and then you can request a new authorisation. Exceptionally, we may be unable to find an Agent address. 
AGENT AUTHORISATION ONLINE ACCEPTABLE CHARACTERS
The following is a list of characters that will be accepted by Agent Authorisation Online. You must ensure that all characters contained within your XML submissions are in accordance with the patterns defined within the Schema.
No other characters will be accepted and any submissions that contain any invalid characters will be rejected. Submissions that are rejected due to an invalid character will usually return an error message identifying the offending character. However, certain invalid characters may cause the submission to become stuck in a continuous 'polling' loop.
Important:
If an escaped character appears within your XML at the end of a line, you must ensure that the complete entity is included in the same line of your XML, or on the next line if applicable. You must not truncate or split the escaped character otherwise this may invalidate your XML message. 
